
PATIENT INFORMATION FOR DATA PROTECTION 

 

Dear Patient, 

The protection of your personal data is important to us. According to the EU General Data Protection 

Regulation (GDPR), we are obliged to inform you about the purpose for which our outpatient clinic 

collects, stores, and forwards data. Your rights regarding data protection are also provided in part 6 of 

this information page. 

 
 

1.RESPONSIBILITY FOR DATA PROCESSING 

 

Allergy Outpatient Clinic, Reumannplatz 17, 1100 Wien (AAKI GmbH & CoKG FN…) 

Person responsible for data protection in this outpatient clinic: Dr. Petra Nachbargauer 

Address: Reumannplatz 17, 1100 Vienna 

Contact: +43 1 6042470, office@allamb.at 

 

 

2. WHICH DATA WILL BE PROCESSED 
 

We, the Allergy Outpatient Clinic, process personal data that we receive from you as part of the business 

relationship. These include insurance data *, health data ** and personal data (if relevant for the 

medical history and the diagnostic procedure based thereon) ***. 

* master data, which are necessary for the calculation of the rendered services 

** findings brought to us (for example, laboratory findings, pulmonary function tests, etc.), for which 

purposes other physicians who are treating you may also provide us with data (for example, in medical 

reports). 

*** occupation, hobbies, animal husbandry, living situation, eating habits, place of birth 
 

 

3. PURPOSE OF DATA PROCESSING 

 

The collection of health data is a prerequisite for your treatment. If the necessary information is not 

provided, the administration of a precise or tailored treatment will not be possible. We process your 

personal data only in strict compliance with the General Data Protection Regulation. 

Prerequisites for this are: 

- your consent, given for one or more purposes (Article 6 (1) lit. a, EU GDPR) 

- the fulfillment of contractual obligations (Article 6 (1) lit. b, EU GDPR) 
- the fulfillment of legal obligations (Article 6 (1) lit. c, EU GDPR) 

- if other conditions according to Article 6 EU GDPR are fulfilled or must be observed by us. 

 

 

4. RECIPIENT OF YOUR DATA 

 

We only transfer your personal data to third parties if this is permitted by law or if you have consented. 

The recipients of your personal data could especially be other doctors (in particular your referring GP or 

medical specialist), hospitals, health insurance, or supplementary health insurance. In individual cases, 

the transmission of data to other authorized recipients may take place. 



 

 

 

 

5. STORING YOUR DATA 

 

Due to legal requirements (Ärztegesetz § 51 Abs. 3/Austrian Physicians Act § 51(3)), we are obliged to 

keep these data for a minimum of 10 years after completion of the treatment. We will then retain your 
information no longer than is necessary to fulfill our contractual or legal obligations or to assert, 

exercise, or defend against legal claims. 

 

 

6. YOUR RIGHTS 

 

You have the right to receive information concerning the personal data relating to you. You may also 

request the correction of incorrect data. In addition, under certain conditions, you reserve the right to 

delete data, the right to restrict data processing, and the right to data portability. The processing of your 

data is based on legal regulations. Your consent is only required in exceptional cases. In these cases, you 
have the right to revoke your consent for future processing. You also have the right to lodge a complaint 

with the relevant data protection supervisory authority if you believe that the processing of your 

personal data is unlawful. 

The address of the supervisory authority responsible for us is: 

Name: Austrian Data Protection Authority (Österreichische Datenschutzbehörde) 

Address: Wickenburggasse 8, 1080 Vienna 

 

 

7. LEGAL BASIS 

 
The legal basis for processing your data is Article 9 (2) lit. h EU GDPR in conjunction with clause 22 (1) no. 

1 lit. b of the Austrian Federal Data Protection Act. If you have any questions, please feel free to contact 

us. 

Sincerely, 

the Allergy Outpatient Clinic team 


